16/09/2026 Site History Report Page 1 of 6
Effective: 01/01/2020 to 02/09/2026 Asset Number: 1.00 to 1.00
Service: Accident Claims (All Services) Display Action Officer: No
Site: St John's Road (7903285)
Site: St John's Road (7903285) Locality: Corstorphine, Edinburgh, City of Edinburgh Area: North West Locality

ICustomer Services)|

Enquiry No.: 34010057 Logged by: on: 18/06/2025 10:39
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: Today (9/06/25) at the bus stop outside the Corstorphine CoOp at approx. 4pm my wife of age 88 waiting on a no31 bus was drenched from rain water from a major pot-hole. The
Location: Contact:
Enquiry No.: 34009515 Logged by: on: 16/01/2025 12:34

Service:
Desc.:

Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
driving along St Johns Road, exiting Corstorphine heading towards the zoo/Murrayfield when | ran into a massive pothole immediately
damaging my wheel. It happened about where the Vermilion dentist is located — | cannot be specific as regards which particular pothole I hit, as that stretch of the road is littered with potholes.

Location: St Johns road around the Vermillion dentist Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Job Number: 50175161 Defect Number: 42176089
Enquiry No.: 34009050 Logged by: on: 09/09/2024 10:14
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim

Desc.:

| was stopped at the pedestrian crossing in St John’s Road, the lights changed to amber and a pedestrian ran out in front of me. | was being exceedingly careful to ensure there were no more
people going to cross that | didn’t notice the pothole immediately after the crossing. | was heading east. My car gained a fractured spring from hitting a pothole. The O/S/F road spring had to be
replaced

Location: the hole was after the pedestrian crossing in Johns Road opposite the guitar shop Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Enquiry No.: 34008989 Logged by: on: 23/08/2024 11:06
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: foot caught on an area of broken and uneven paving
Location: strecth of pavement between the Guitar Guitar store and Mimi's Bakehouse Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Job Number: 50167657 Defect Number: 42166108
Enquiry No.: 2095798 Logged by: Verint CRM Connector on: 15/02/2026 22:31
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Pothole in the bus lane just before the bus stop heading eastbound Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
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Effective: 01/01/2020 to 02/09/2026
Service: Accident Claims (All Services)

Asset Number: 1.00 to 1.00
Display Action Officer: No

Site: St John's Road (7903285)

Customer Services

Enquiry No.: 1516739 Logged by: on: 28/02/2023 16:33
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: Claim form emailed 28/02/2023. Time and date of incident: 21:15 pm on the 26th December 2022.
Location: Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Enquiry No.: 1516643 Logged by: on: 28/02/2023 13:20
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: raised paving block
Location: o/s Charles Wilson butcher Contact:
Enquiry No.: 1490863 Logged by: on: 12/01/2023 14:34
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: Pothole
Location: just after exit from Edinburgh Zoo heading west Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Enquiry No.: 1490384 Logged by: Verint CRM Connector on: 11/01/2023 23:48
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: pothole just outside USA Nails 205 St John's Rd, Corstorphine, Edinburgh EH12 Contact:
7UU
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Job Number: 50126967 Defect Number: 42115941
Enquiry No.: 1487655 Logged by: Verint CRM Connector on: 08/01/2023 19:47
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Deep pothole on eastbound side of St. John's Road, roughly outside number 24. Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Enquiry No.: 1485614 Logged by: on: 06/01/2023 08:35
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: Pothole
Location: on the eastbound carriageway adjacent to 24 St Johns Road Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Enquiry No.: 1483841 Logged by: on: 04/01/2023 09:22
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: Pothole
Location: Drum Brae roundabout Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Enquiry No.: 1480566 Logged by: Verint CRM Connector on: 28/12/2022 14:10
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: 2 potholes travelling eastbound from Corstorphine Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
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Site: St John's Road (7903285)

Customer Services

Enquiry No.: 1480514 Logged by: Verint CRM Connector on: 28/12/2022 12:41
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: Major potholes and significant deterioration of road surface generally. Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Enquiry No.: 1339537 Logged by: Verint CRM Connector on: 04/03/2022 15:47
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: There are a number of pot holes on the road, but one is bigger where it causes Contact:
vehicles to go down into it and has already and will cause further damage to others.
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Job Number: 50108333 Defect Number: 42095214
Enquiry No.: 1242459 Logged by: Verint CRM Connector on: 09/09/2021 14:46
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: | hit a pot hole (shown in photos) outside of Mimi's bakehouse which snapped my front right CV axle, causing the wheel to collapse inwards. This sent me skidding off the road into a parked car.
Location: outside of Mimi's bakehouse Contact:
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Job Number: 50091441 Defect Number: 42077828
Enquiry No.: 1102248 Logged by: on: 18/01/2021 09:52
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.: Pothole
Location: A8 St John's Road, East Bound. pothole location is just before Enercon (24 St Contact:
John's Road)
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
Job Number: 50072357 Defect Number: 42059093
Enquiry No.: 1095053 Logged by: on: 05/01/2021 16:35
Service: Accident Claims (All Services) Subject: Accident Claim Roads/Lighting Classification: Accident Claim
Desc.:
Location: St John’s Road, Corstorphine. Opposite Bank of Scotland on the left lane, heading Contact:
West. Between traffic lights and roundabout.
Plot Number: 1.00 Feature Id - Location: Ward 6 - From Kames Road to Drum Brae South Feature Type: Road Asset
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